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POLICY STATEMENTEU 3K 75 BH :
Ensure that hotel employees remain calm and knows the procedures in the event of an armed robbery
took place.

RIS R AN, W ORI 3 RS HERS I AR AR P O ORI B

PURPOSE H ff]:
To assist in memorize a complete description of the persons who are perpetrating the robbery.

N REHERA 2T IS E IR S H M A SR AE

PROCEDURESHEfF :

1. Armed Robbery: & /735

In the event of armed robbery in the hotel vicinity, all employees or victims should remain calm and not
to aggregate the robber. Observe closely the description of the person:
A RAE ) B A A K0 4a s, FrA R 52 N RR KRR, AN EEE . (Faniise
Fo B A .

a) Physical appearance — eye & hair color and height.
AN RIFAE- ARG Sk R IE L. B

b) Physical characteristics — accent. SLAVASAE- 35

c) Clothing. K%

d) Weapon. 228

e) Vehicle. %Zil T. &

f) Direction of escape & T- 77 ]

g) What did he say ATHF G E

2. Security Personnel on hearing or learning about the robbery should inform the Safety & Security
Officer on duty immediately. Safety & Security Officer must:
AR 1 T B8O AR S A BT R R & 45 ME 2R, 2R FENRSZR:

a) Inform security control room to observe the CCTV and to preserve the recording tapes

RN L B AR I R k.

b) Inform Chief of Security / Security Manager and assistant manager.

08 0 2 RS e M B R K B

c) AM on duty shall inform Director of Room Division, General Manager / Deputy General Manager
and Public Relations Manager immediately.

KB ) BN ST BE RN s 55 S i . R BRI S B DL R A SR P

d) Deploy other security personnel to observe the robbery site and other means of escape.
1028 HAth 22 DR G2 T H 84 5y 1l R AT BESR B 6 B 77 5K
3. After the robbery, Chief of Security / Security Manager shall contact the police and to submit an
official report.
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AR R AR, 2R i M e PN R I A 2 e LRI 1) R A2 IR Al o o

4. After office hours or on public holiday, AM on duty shall inform the police and to submit the police
report with the assistant from Chief of Security / Security Manager on duty or the Director of Room
Division.

WG HFAF R AEAEIEE VI (R B A FLARY, DR i B 7 22 DR 0 o M e B4 i o 45 10 M )
BRI EN A 2 R A IE AR

5. The Safety & Security Officers on duty must ensure that the scene of the crime is protected and
identify all the witness for the police interview.

YRR 2 ORER T LA RIC AR IS T LLOR BRI H i N L2 HEER 52 2 22 B T A ) o

6. While waiting for the police to arrive, the subject of the robbery should write down the details.

X g = 2lbes ] [ PR VATRS & {be i KRN 2R

7. Allincidents to be logged in security log book and AM’s log.
PEZORER TAE H & b RORE @I AR H & B NA XS B R AR FE4H D 5%

8. If the victim is an in house guest, AM is to liaise with him/her to ensure assistance is provided as
necessary. At all times, the AM or Security Supervisor on duty are not to admit any hotel liability
without proper approval from General Manager or Director of Room Division or Financial Controller.
WRZ FH RN, KB N ORAE 75 2 25 Ath /b R L3 B . (BRI B P g
J55 55 ¥ Je M B 55 e ARttt O ) P 2 R T A AN e B A ) 2 AN AU ) 54T

9. Marketing & Communication Manager is to ensure that all information pertaining to the incident is
being handled with care. Stopped, checked and evicted if necessary.

NREE A BN RIS A B A R FF A S, B ERFIE. A s S .

In case of cashiers, the following precautions can be taken as follows:-

WARR N R, AT CRECT 5 By Vi de e

a) Keep cash in hand to minimum for operations.
W T2k b IS I 4 B 22 e /NS

b) Transfer excess cash regularly to strong safe kept out of sight of the general public.
BHUAI BRI < B0 I 5 B A A 2 A DR A N

c) Keep an eye’s, on suspicious people loitering nearby especially people hanging around for
unusually long period of time.

ORAFEN, A e AR B A I TR A S B ) PT 5E A

10. Bearing in mind that robbers are usually desperate people who would not hesitate to become
violent. Staff who are confronted, are advised to:

ZHCAE, AR HE R T AT S AU ARy, BB B A S LN
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a) Follow their instruction and demands.

AT AT AT EK

b) Avoid taking any necessary risks. Property lost can be acquired again, but not human lives.

B A BERER, WrekE TR BUEES ESRE, ka0 — K.

c) Avoid annoying an armed robber. Very few of them have the patience or inclination to bargain.

B R EE IR I, AT IR NS AL S SIS

11. Never scream or shout for attention. Try to signal other staff in the best possible means, the follow
up action will be done by the Management.

AE G RO AR, SRR K FATRNER AL 6 TR S, N5 E R
RS R IR it o
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